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1. Design Challenge
2. Inspiration
3. Concept
4. How it works?
5. Prototypes



Can a conversational agent play a role 
in the improvement of self-care in the 

preoperative curative carepath?

Design Challenge



Inspiration



Using the patients’ experiences, the solution we 
thought of is going to help Family and Friends 

with finding the right way to keep motivating the 
patient in their self-care.

General Concept Description
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Iteration 1



Iteration 2



Iteration 3



Iteration 4



What’s Next
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How are you feeling?
Leave your feedback on the scenario and 

iterations on the paper next to the prototypes.



Any questions?


